
Complete Customer Account 
Application Form and send to:
creditcontrol@vca.gov.uk 

Applicant to Complete and 
Return Type Approval 

Application Form Agreeing VCA 
Terms & Conditions

Applicant to discuss Conformity 
of Production (CoP) with VCA 

CoP Team: 
copmailbox@vca.gov.uk

Conformity of Production (CoP) 
Cleared/Granted

Applicant to Discuss Type 
Approval Requirements, CoP 
and Testing Availability/Venue 
with VCA Technical Team: 
typeapproval@vca.gov.uk

Applicant to Supply VCA with 
Type Approval Information 

Document(s)

VCA Review Applicant Supplied 
Information Document(s)

Applicant Supplied Information 
Document and/or Testing Pass 

or Fail?

VCA Test Report and Approval 
Certificate Quality Checked by 
Approval Authority and Issued 

to Applicant

VCA Invoice Applicant and Close 
Job

Fail Pass

Retest or Resubmit Document(s)

No Retest or Resubmission of Document  

VCA Type Approval Process Overview

*CoP Clearance is required before the 
Issuing of Type Approval Certification*

New VCA 
Account 
Required

Existing VCA 
Account 
Holder
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Testing/Inspections Conducted 
or Witnessed by VCA Operations

Test Facility Review.
VCA Facility Appraisal 
Conducted If Required

https://www.vehicle-certification-agency.gov.uk/additional/files/vehicle-type-approval/type-approval-for-goods-vehicles/job-request.pdf
https://www.vehicle-certification-agency.gov.uk/additional/files/general-information/sharefile-user-guide/sharefile-instructions.pdf
https://www.vehicle-certification-agency.gov.uk/additional/files/vehicle-type-approval/related-information/customer-application.pdf

