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Registering for a VCA Portal Account 

Applying for a VCA Portal Account 
All those requiring services from The VCA should first register for a portal account. Once the 
registration is submitted The VCA will verify and approve the account, you will then receive email 
confirmation with an invitation code link to create your portal login. This will take up to 5 days. 

Follow the steps below through the registration process:

 

From the Vehicle Certification Agency webpage select ‘Portal Registration’ and click on the button to start 

The Account Registration form will open in a 
new browser window 
 
Complete the required fields   
 
Select the Company type from the dropdown 
options 

Company registration number (or 
Unique company identifier) and VAT 
number will be mandatory dependant 
on the Company type 

Select the Account type (Manufacturer 
or Technical Service) 

Complete all fields and select ‘Continue’ 
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Select invoicing currency/currencies 

Note: selecting multiple currencies will create 
additional invoicing accounts for selection  

 

 

 

 

Select your preferred processing office from the 
dropdown list 

 

Complete all fields and select ‘Continue’ 

Complete your name and address details 
 
Input part of an address and click on ‘Find 
Address’  

Choose an address line from the dropdown list  

This is the name and address that will be used 
as the main contact 

You will be required to enter your email 
address twice for validation 

  

Note: this is the email address that will be 
used as the sign-in to the portal 

 

Click on ’Continue’ 
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An ‘Application complete’ message will 
appear on screen 

Your request will now be checked and 
approved 

Please wait for the confirmation email 
to create your portal login 

Either select ‘Send invoices to the 
primary contact’ or enter additional 
name and address details 

  

Click on ‘Submit account 
registration’ 
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Creating your VCA Portal login 
Once you have received an email confirming your registration has been processed you can create 
your VCA Portal Login from the invitation link in the email: 

 

Click on Register 

 

 

Enter your email and click 
on Next 

Paste temporary password and 
click on Sign in 

Copy and paste the temporary 
password  

 

Click on the link 



  
 

Version: July 2026 

Registering for a VCA Portal Account 

 

In the Current password field  
paste temporary password 

 

Enter your New password and Confirm 
password 
(this can be the same as your original 
password for the portal) 
 

 
 
Click on Sign in 

Select an option as required  

 

You have now completed set up for the VCA Digital Portal 
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