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Create an eCoC Portal Account - Quick Guide 
eCoC Portal Account Request 
 

If there is an existing eCoC portal account for your organisation, you can 
ask a Primary User to add you. If not, follow the instructions below to 
create an account: 

  

Access the eCoC Portal from the VCA website  
 
Click on Create an account 

Click on Start now 

Enter your First Name, Last 
Name, Email, and Manufacturer 
Name 

 

 

Complete the verification code 

And click on submit 
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eCoC Portal Registration email 
 

You will receive an email with a registration link and temporary password.  

Note: if you have already registered for the Type Approval portal you 
will only receive a require redemption link. 

Follow the instructions below:

 

Your request will be reviewed and when approved you will 
receive an email with the redemption link (see below) 

 

Note: approval can take up to 5 business days  

Copy and paste the temporary password 
then click on the link 
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Click on Register 

  

  

Enter your email and 
click on Next 

Paste temporary password 
and click on Sign in 

In the Current password field  
paste temporary password 

 

Enter your New password and 
Confirm password 

 
 

 
 
Click on Sign in 

Select an option as required  

 

You have now completed set up for the eCoC Portal 
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