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A Guide to using the VCA eCoC 
Portal 

The VCA is delivering a new digital service to facilitate the submission, storage and 
presentation of eCoC data. UK eCoCs are based on the Initial Vehicle Information (IVI) 2.0 
file developed for use in the EU eCoC system. 

More information on the EU eCoC system is available from EUCARIS. 

Creation of eCoC Files 
The creation of eCoC (UK IVI) XML files is the responsibility of vehicle manufacturers or their 
authorised representatives. The VCA does not provide software for generating eCoC files, 
manufacturers may choose to use the EU manual input tool to generate an EU IVI XML file 
and then edit the output to reflect UK requirements.  

Accessing the VCA eCoC Portal 
You must have an account to submit eCoCs via the digital portal. If you are a primary 
contact for the VCA Type Approval portal, or you have been added as an additional user to 
the eCoC portal, you will not need to create a new account. 
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Create an account 
If you do not have an existing account follow the instructions below to register: 

 

Access the eCoC portal via 
the link on the VCA website 
Electronic Certificates of 
Conformity (eCoCs) - 
Vehicle Certification Agency 

Click on Create an account 

Click on Start now 

Enter your First Name, Last Name, 
Email, and Manufacturer Name 

  

  

 

 

Complete the verification code 

Click on submit 

https://www.vehicle-certification-agency.gov.uk/electronic-certificates-of-conformity-ecocs/
https://www.vehicle-certification-agency.gov.uk/electronic-certificates-of-conformity-ecocs/
https://www.vehicle-certification-agency.gov.uk/electronic-certificates-of-conformity-ecocs/
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eCoC Portal Registration Email 
You will receive an email with a registration link and temporary password.  

Note: if you have already registered for the Type Approval portal you will only receive a 
require redemption link. 

Follow the instructions below: 

 

Your request will be reviewed and when approved you will receive an email with the 
redemption link (see below) 

Note: approval can take up to 5 business days  

You will see a 
confirmation of 
submission on screen 

Copy and paste the temporary 
password then click on the link 
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Click on Register 

  

 

  

Enter your email and 
click on Next 

Paste the temporary password and 
click on Sign in 

In the Current password field paste the 
temporary password again 

  

Enter your New password and Confirm 
password 

 
 
Click on Sign in 
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Select an option as required  

You have now completed set up for 
the eCoC Portal 
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Manage Users 
The first person to request an eCoC Portal account is automatically set up as the Primary 
User. The Primary User can add and manage other users and assign them either Upload 
User or View User access. 

Roles and Responsibilities 
Primary User Full access to the portal: 

User Management 
Upload IVI Files 
View Submissions 

Upload User Upload IVI Files 
View Submissions 

View User View Submissions 

Remove all roles and access Access removed 

 

Add a new User 
The primary user can add a new user to the portal account:

 

Click on Manage users 

Click on Invite a new user 
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Enter the Invitee email address 

 

 

 

Click on Verify email address 

  

  

If the email already exists as a 
portal user, you will get an error. 

Add First and Last Name and 
click on Save and continue 

Select a Web Role 

 

 

Click on Submit 
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Changing User Role 
The primary user can change the role of users on the portal account: 

 

The new user will automatically be sent an invitation email and can 
redeem using the method above eCoC Portal Registration Email 

You will see 
confirmation of the 
invitation on screen 

  

Click on Manage users 

Click on Edit roles 

  

Select the new on Roles from the 
dropdown list 

  

Click on Submit 
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Upload eCoC Files 
UK eCoCs will be based on the Initial Vehicle Information (IVI) 2.0 file developed for use in 
the EU eCoC system. More information on the EU eCoC system is available from EUCARIS. 

 

Click on Upload eCoC files 

Click on Choose files or Drag and Drop files 

Verified XML Files will appear under Files added 

Click on Remove file to prevent a file being processed 

https://ecoc.eucaris.net/
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You must tick both declarations to be able to 
Send files for processing 

Validation and duplication 
errors will be immediately 
detected, and these files will 
not be processed 
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Viewing Submissions 
Use the submissions page to track the files you or members of your organisation have 
submitted. 

 

Click on Submissions 

Each file upload will 
show the status while 
processing 

  

Use the search box to 
find a submission by 
VIN number and click 
on Apply 

  

Use the tick box to find 
all failed submission 
and click on Apply 
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Click on the VIN  to see 
the submission details 

For failed processing please 
retry upload before contacting  
ecocdataenquiries@vca.gov.uk  

  

mailto:ecocdataenquiries@vca.gov.uk
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Seeking Assistance 
Please contact us with any queries on ecocdataenquiries@vca.gov.uk  

 

To submit feedback regarding the eCoC Portal 
please click on the link at the top of the portal pages 

mailto:ecocdataenquiries@vca.gov.uk
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